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BEST TOURISM BUSINESS
This award celebrates the outstanding contribution of local tourism businesses in attracting visitors to the area, enhancing the profile of Midlothian and East Lothian. This award category is open to all tourism related businesses including hotels, guesthouses, bed & breakfasts, parks, leisure complexes, museums, galleries, outdoor activity groups and any other facility that attracts tourists to the area.

The judges will be looking at:

· Customer service strategy
· How they meet and exceed customer expectations
· Range of services offered
· Service knowledge
	Name of person submitting application
	

	Company Name
	

	Address
	

	Email address
	

	Website 
	

	Telephone number
	

	Business Sector
	

	Number of employees
	

	Date company was established
	


1. SUMMARY OF BUSINESS OPERATIONS

Please give a brief description of your business including the products and services offered, its customers and the markets in which the business operates.
2. FINANCIAL PERFORMANCE

Please provide details of the company’s turnover and net profit for the past 3 years.   

	
	2022
	2023
	2024
	Projection for 2025

	Turnover
	
	
	
	

	Net Profit 
	
	
	
	


3. Relating to the criteria you are entering, please describe the key qualities that make your business standout from competitors such as product or service development, financial growth and success in the last 12 months. (Maximum 300 words)

4. What are your development plans for the next 12 months? (Maximum 300 words)

5. (If relevant) Please tell us about the environmental practice you have in place within your business such as waste management, energy consumption through to behavioural change. 
6. (If relevant) Please tell us which local or regional suppliers you use for any aspects of your business.

CLOSING DATE FOR APPLICATION IS FRIDAY 24th JANUARY 2025
PLEASE EMAIL TO mia@thebusinesspartnership.org.uk
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